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With the national unemployment rate hovering at 9% for over two years, Americans who are out 
of work and looking for a job show real concern and diminished expectations about their 
prospects for the future.  CBS News and The New York Times interviewed a random sample of 
445 adults who are out of work and looking for a job – and what emerges is a group that is 
struggling to stay confident they will find work in the near future. 
 

• 41% of unemployed Americans are not confident they will find another job, and three in 
10 say they expect the income and benefits from their next job will be lower than what 
they received in their last job. 

 
• 37% say they are overqualified for the jobs they are applying to.  The top reason they 

think they have not gotten a job yet:  too many people applying. 36% have participated in 
job retraining. 

 
• 46% think the jobs lost in their communities will never come back. 

 
• More than half of the unemployed do not have health insurance (53%) and most don’t 

think they’ll have enough money to retire comfortably (63%).  
 

• 54% say their household finances are bad, in contrast to 69% of Americans overall who 
say they are good. 

 
Majorities have dipped into savings, cut back on necessities, and borrowed money.  20% have 
been threatened with foreclosure or eviction.  Most report emotional or mental health issues as 
a result of being unemployed. 
 
Diminished Expectations 
 
When asked whether the jobs lost in their community will come back, 41% of unemployed 
Americans expect those jobs to return when the economy improves, but 46% think they won’t. 
Americans overall are split on this.  Both groups are more pessimistic than they were when last 
asked in December 2009. 
 

Will The Lost Jobs In Your Community Come Back? 
    Unemployed    All Americans    
    Now 12/2009  Now 12/2009 
  Yes  41% 46%   44% 52%    
  No  46 40   41 35    
 
54% of those who are unemployed are confident they will find a permanent job in the next year 
– but just 23% are very confident, and 41% are either not very or not at all confident.  Those 
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who have been unemployed for over two years are particularly concerned:  more than half are 
not very or not at all confident they will find a job in the next year. 
 

Confidence in Finding Long-Term Employment in the Next 12 Months 
(Among unemployed Americans) 

   All   Unemployed for: 
   Unemployed  Less than a year 1-2 years Over 2 years 
Very   23%   24%   19%  27%   
Somewhat   31   32   37  18 
Not very/at all  41   38   43  54 

 
Six in 10 unemployed Americans expect to find a job that has a salary or benefits as good as or 
better than their last job, but 30% expect lower pay or benefits, and confidence drops 
dramatically the longer one remains out of work.  While just one in four Americans unemployed 
for less than a year expects to find a lower paying job than they had before, this number 
increases to nearly half of all those out of work for more than two years. 

 
Compared to Your last Job, Do You Expect  

the Income and Benefits of Your Next Job to Be…? 
(Among unemployed Americans) 

   All   Unemployed for: 
   Unemployed  Less than a year 1-2 years Over 2 years 
Lower   30%   25%   44%  46% 
The Same  44   50   32  24 
Higher   18   15   21  27 
 
More than a third of those seeking work say they have more qualifications than are needed for 
most of the jobs they are applying for.  This percentage rises to 43% of those out of work 
between one and two years, but drops down again to 32% for those out of work more than two 
years.   
 

Qualifications for the Jobs You Are Applying For 
(Among unemployed Americans) 

   All   Unemployed for: 
   Unemployed  Less than a year 1-2 years Over 2 years 
More than needed 37%   38%   43%  32% 
Right amount  37   40   29  29 
Some qualifications 23   19   27  36 
 
When asked what they thought was the main reason for their difficulty in getting the jobs they 
have been applying for, the sheer number of applicants was cited as the number one reason 
(21%), followed by lacking either the qualifications or experience (16%). Other reasons 
mentioned were ageism (9%), companies not hiring from the outside (6%), and being 
overqualified (5%). 
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What’s the Main Reason You Haven’t Gotten the Jobs You’ve Applied For? 
(Among unemployed Americans) 

   Too many applicants   21% 
   Underqualified/lack experience 16 
   Ageism      9 
   Weren’t hiring from outside    6 
   Overqualified      5 
 
In the meantime, about a third of the unemployed say they have done occasional, temporary, or 
part-time work to survive – including a majority of those out of work for more than two years. 
 

Have You Done any Occasional, Temporary, 
or Part-Time Work Since Being Unemployed? 

(Among unemployed Americans) 
  All   Unemployed for: 
  Unemployed  Less than a year 1-2 years Over 2 years 
Yes  34%   29%   42%  55% 
No  66   71   58  45 
 
Most of those who are unemployed would not consider moving to another part of the country to 
find a job, but 40% would.  A slight majority of those who have been out of work a year or more 
would consider it. 
 

Would You Consider Moving to Another Part of the Country to Find a Job? 
(Among unemployed Americans) 

   All   Unemployed for: 
   Unemployed  Less than a year 1-2 years Over 2 years 
 Yes  40%   35%   53%  52% 
 No  59   64   47  48 
 
Coping with Unemployment 
 
54% of unemployed Americans say their household’s financial situation is at least fairly bad, 
including more than one in five who say it is very bad.  This percentage contrasts starkly with 
Americans overall:  seven in 10 Americans nationwide rate their household’s financial situation 
as at least fairly good. 
 

Household Financial Situation 
     Unemployed   All Americans   
  Very good    2%   10%    
  Fairly good  43   59    
  Fairly bad  32   23    
  Very bad  22     7    
 
Most Americans say they have made cutbacks in their day-to-day spending in the past year, but 
the unemployed are far more likely to have made cuts on what they consider necessities.   
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Made Spending Cutbacks? 
      Unemployed   All Americans   
 Yes, including necessities  64%   39%    
 Yes, only luxuries   29   44    
 No       6   17    
 
Since becoming unemployed, most Americans who are out of work have borrowed money from 
friends or relatives (56%) and most have withdrawn money out of savings (53%).  About a third 
has pursued job re-training or educational opportunities (36%) and one in five has received food 
from either a non-profit organization or a religious institution (20%).   
 
One in five have been threatened with foreclosure or eviction because they couldn’t pay their 
mortgage or rent (20%), including 8% who have lost their home as a result.  12% overall have 
had to move out of their homes and stay with a friend or relative.   
 

Since Becoming Unemployed, Have You …? 
(Among unemployed Americans) 

        Yes  No 
  Borrowed from friends or relatives  56%  44 
  Taken money out of savings   53%  40 
  Pursued job re-training   36%  63 
  Received donated food   20%  78 
  Been threatened with losing home  20%  78 
  Moved in with friends or relatives  12%  87 
 
Most unemployed Americans have managed to keep their household credit card debt in check – 
just 17% say their credit card debt has increased at all, including just 11% who say it has 
increased a lot.  Nearly half (48%) say their credit card debt has remained the same and 10% 
have decreased their debt. 
 
But the longer one is unemployed, the greater the likelihood of reporting an increase in credit 
card debt.  While only 9% of those unemployed for less than a year have increased their debt a 
lot, 19% of those out of work for more than two years have done so. 
 

As a Result of Being Unemployed, Has Your Household’s Credit Card Debt …? 
(Among unemployed Americans) 

   All   Unemployed for: 
   Unemployed  Less than a year 1-2 years Over 2 years 
Increased a lot 11%     9%   16%  19% 
Increased a little   6     5   11    6 
Stayed the same 48   52   38  34 
Decreased  10   10   10  11 
 
53% of those unemployed say they do not have health insurance or health care coverage – 
including 56% of those who say they used to be the top wage-earner of the household.  Three in 
four of those without coverage say it is because they lost their job. 
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Do You Have Health Care Coverage? 
(Among unemployed Americans) 

    All   Unemployed was 
    Unemployed  top wage-earner 
  Yes  46%   44% 
  No  53   56 
 
Six in 10 unemployed Americans think they won’t have enough money to live comfortably when 
they reach retirement age.  This concern is shared by about half of Americans overall. 
 

Will You Have Enough Money to Retire Comfortably? 
     Unemployed   All Americans   
  Yes   24%   32% 
  No   63   49 
 
In addition to the financial strain of looking for work, many unemployed Americans report 
emotional and social strains as well.  54% say they have experienced emotional or mental 
health issues such as anxiety or depression as a result of being unemployed; and 51% say they 
felt embarrassed or ashamed as a result – including 23% who say they feel this way most of the 
time.  About a third has had more conflicts or arguments than usual with family and friends.  
   

As a Result of Being Unemployed, Have You …? 
(Among unemployed Americans) 

        Yes  No  
 Had emotional or mental health issues  54%  46 
 Felt embarrassed or ashamed   51%  49   
 Have had more conflicts with friends/family  35%  65 
 
Unemployment Benefits 
   
As Congress wrestles with whether – and by how much – to extend unemployment benefits for 
those out of work, most of the unemployed (69%) say the federal government should pay 
extended unemployment benefits for at least 99 weeks, including nearly a third that thinks 
benefits should be extended for longer than that. There is considerably less support for 
extending unemployment benefits among the public at large. 48% of Americans say the federal 
government should extend benefits at least 99 weeks, including only 15% who say it should be 
even longer. 
 

How Long Should the Federal Government Extend Unemployment Benefits? 
     Unemployed   All Americans     

More than 99 weeks  32%   15%    
Up to 99 weeks  37   33    
Less than 99 weeks  14   21    
Not at all   10   22    
 

One reason may be that 54% of Americans think those who receive unemployment benefits are 
less motivated to look for a job – a sentiment that is shared by far fewer of the unemployed.  
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Are People who Get Unemployment Benefits Less Motivated to Find a Job? 
     Unemployed   All Americans   
   Yes  40%   54%     
   No  50   37    

 
For Americans currently receiving unemployment benefits, concerns about how long their 
benefits will continue are personal – seven in 10 think it is at least somewhat likely that their 
benefits will run out before they can find a job, including a third that thinks this is very likely. 

 
Likelihood of Benefits Running Out Before Finding a Job 

(Among Americans collecting unemployment benefits) 
    Very likely   33% 
    Somewhat likely  37 
    Not very/at all likely  22 
 
Few unemployment recipients think their benefits are adequate to cover their basic needs.  
Three in four say the money they receive is a lot less than the income of their previous jobs, and 
two-thirds say it is not enough to cover the costs of their basic necessities like housing and food. 

 
Are Your Unemployment Benefits  

Enough to Cover Your Basic Needs? 
(Among Americans collecting unemployment benefits) 

     Yes  34% 
     No  66 
 
Unemployment:  the National Outlook 
 
Concern about job loss remains high among Americans across the country.  62% are at least 
somewhat concerned that they or someone else in their household will lose their job within the 
next twelve months, including 35% who are very concerned. This level of concern is similar to 
last month, but higher than it was during the summer.  
 

Concern about Household Job Loss 
(Among all Americans) 

      Now  9/2011  6/2011 
  Very concerned  35%  36%  30% 
  Somewhat concerned  27  30  25 
  Not at all concerned  38  34  44 
 
Like Americans overall, a majority of the unemployed volunteer the economy and jobs as the 
most important problem facing the country, and their assessment of the condition of the nation’s 
economy reflects greater pessimism. 53% of those who are currently unemployed say the 
economy is very bad, compared to 36% of Americans nationwide who think that.  
 

Condition of the National Economy 
     Unemployed  All Americans    
  Very good    0%     1%    
  Fairly good  11   13    
  Fairly bad  32   50    
  Very bad  53   36    
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The country’s unemployment rate has been at or near 9% since 2009, and when asked who or 
what is most to blame for that high rate, 19% of unemployed Americans volunteer politicians in 
Washington –- the top answer.  That response also tops the list among Americans overall. 
 

Who do You Blame for High Unemployment? 
       Unemployed  All Americans  
 Politicians/Congress/Washington  19%   23% 
 Corporations greedy/afraid to expand 10     7   
 Outsourcing/jobs overseas       9     8  

George W. Bush        8     9    
 Barack Obama        5     8   
 Republicans         5     5    
 
58% of Americans continue to think creating jobs should be the higher priority for the country 
right now rather than cutting government spending, and that number rises to 67% among those 
who are currently unemployed. 
 

Which Should be the Higher Priority for the Nation Right Now? 
      Unemployed  All Americans   
  Creating jobs   67%   58% 
  Cutting spending  20   29    
 
On some specific policy proposals the unemployed are similar to Americans overall.  Most think 
it’s a good idea to spend money on the nation’s infrastructure, cut taxes for small businesses, 
give money to state governments so they can avoid layoffs of public employees (even more 
support this when reference is made to teachers, police officers, and firefighters) and half 
support repealing or reducing existing regulations on U.S. businesses.   
 
They are slightly less supportive than Americans overall of cutting payroll taxes for working 
Americans, and are more opposed to cutting taxes on corporations. 
 
    Creating Jobs: Is it a Good Idea to…? 
       Unemployed   All Americans  
       Yes No  Yes No 
Spend money on the nation’s infrastructure  87% 12  80% 15 
Cut taxes for small businesses   81% 14  78% 18 
Spend money for teachers/cops/firemen  68% 27  65% 29 
Spend money on public employees generally 54% 35  53% 39 
Ease business regulations    51% 37  50% 31 
Cut the payroll tax     47% 42  51% 37 
Cut corporate taxes     20% 74  27% 67 
 
When asked which political party is more likely to actually create jobs, the Democrats have a 
twenty-one point edge over the Republicans among the unemployed – larger than among 
Americans overall. 
 

Which Party is More Likely to Create New Jobs? 
      Unemployed   All Americans   
  Democratic Party  44%   38%    
  Republican Party  23   34    
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But like Americans overall, most of the unemployed have little confidence that Congressional 
Republicans and Democrats will be able to come to an agreement on job creation. 
 
Looking Ahead 
 
More than half of unemployed Americans either think the country is headed into another 
recession or is already in one. A similar percentage of Americans overall agree. 
 

Is U.S. Headed into/In Another Recession? 
    Unemployed   All Americans 
  Yes   54%   49% 
  No   28   40 
  Don’t know  18   11 
 
Amid high unemployment and a stagnant economy, there is some concern for the next 
generation of Americans. The American public, including the unemployed, are more likely to say 
the lives of the next generation of Americans will be worse rather than better.  
 

Will the Future of the Next Generation of Americans be…? 
      Unemployed  All Americans 
   Better   26%   21% 
   The same  22   29 
   Worse   46   46 
 
Still, most remain optimistic that a person can start our poor in America, work hard and become 
rich – 75% of Americans say that’s possible.  Even two-thirds of unemployed Americans think 
that’s a possibility, while 32% say it’s not possible. 
 

Is it Still Possible to Start Out Poor and Become Rich in the U.S.? 
      Unemployed  All Americans 
   Possible  67%   75% 
   Not possible  32   24 
 
The poll also included interviews with Americans who are currently working but were recently 
unemployed. 30% of these newly employed Americans say it took them a year or longer to find 
a job. 44% say it took three to 11 months, while a quarter say it took less than three months to 
find a job.  
 

How Long Did it Take You to Find Work? 
(Among those formerly unemployed) 

                                                More than two years                  7%      
                                                1-2 years                                 23 
                                                7-11 months                            21 
                                                3-6 months                              23 
                                                Less than three months          25 
 
These Americans may be back to work, but nearly four in 10 are earning lower salaries and 
benefits than they were at their last job. 36% are getting less in pay or benefits, 20% are getting 
more, while a quarter is getting the same level of wages and benefits.  
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Compared to Your Last Job, Are Your Earnings and Benefits…? 
(Among those formerly unemployed) 

                                                            Less   36% 
                                                            Same   23 
                                                            More   20 
 
For more than half of those who have returned to work, their job involves different work than 
they had been doing, including 38% who are now performing very different kind of work.  
 

Compared to Your Last Job, Does Your New Job Involve…? 
(Among those formerly unemployed) 

                                                Same type of work  43% 
                                                Slightly different work            19 
                                                Very different work  38 
 
Concerns of Working Americans 
 
For many working Americans, there are concerns as well.  Half say they are very secure in their 
current job, and another 39% are only somewhat secure. 12% of employed Americans do not 
feel their jobs are secure. The feeling of job security rises with income.  
  

How Secure do You Feel in Your Job? 
(Among employed Americans) 

                                                Total  Under $50K $50K-$100K $100K+ 
Very secure                            49%                 40%                 52%                 67% 
Somewhat secure                   39                    43                    40                    28 
Not very/at all secure              12                    16                      8                     6 
 
And 27% of workers say their wages have been reduced in the last year because of bad 
economic conditions. Americans with lower household incomes are more likely to have had their 
wages reduced.  
 

Were Your Wages Reduced in the Past Year? 
(Among employed Americans) 

                                    Total                Under $50K $50K-$100K $100K+ 
            Yes  27%                 34%                 22%  19% 
            No  73                    66                    77  81 
____________________________________________________________________________ 
 
This poll was conducted among a random sample of 1,704 adults nationwide, interviewed by telephone October 19-
25, 2011.  Phone numbers were dialed from random digit dial samples of both standard land-line and cell phones.  
The error due to sampling for results based on the entire sample could be plus or minus three percentage points.  
The error for subgroups is higher. 
 
The poll includes an oversample of people out of work and looking for a job, for a total of 445 interviews with the 
unemployed. The results were then weighted in proportion to the adult population as reported by the U.S. Census 
Bureau. The margin of error for the sample of the unemployed is five points.  
 
Results among all Americans are from a CBS News/New York Times Poll conducted October 19-24, 2011 of 1,650 
adults nationwide.. 
 
This poll release conforms to the Standards of Disclosure of the National Council on Public Polls. 
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CBS NEWS/NEW YORK TIMES POLL  
Polling the Unemployed 
October 19-25, 2011 
 
q8 How would you rate the condition of the national economy these days? Is it very good, 
fairly good, fairly bad, or very bad? 
   

****** TOTAL RESPONDENTS ****** 
                                    Unemployed  All Americans 
                                     %                 % 
Very good                       0    1 
Fairly good                    11   13 
Fairly bad                     32   50 
Very bad                       53   36 
DK/NA                           4    0 
 
q11 Over the next few months, do you think the U.S. economy is probably headed into 
another recession, or do you think the U.S. economy is probably not headed into another 
recession?  
 
Headed into another recession       48                44 
Not headed into another recession   28                40 
Already in one (Vol.)                6                 5 
DK/NA                               18                11 
  
q12 Who or what do you think is most to blame for the current high unemployment rate in 
the U.S.?   
 
Politicians/Congress                19                23    
Corps greedy/afraid to expand  10    7 
Outsourcing                          9                 8      
George W. Bush                       8                 9       
Barack Obama                         5                 8      
Republicans                          5                 5      
Banks                                4                 3      
Big business/execs                   3                 1      
Recessions/bad economy               2                 3      
Wall Street                          2                 2           
Other                               18                16    
DK/NA                               15                15    
 
q13 Just from what you've seen or heard, do you think the jobs that your community has 
lost in this recession will probably come back when the economy improves, or do you think 
they were jobs that will probably never come back?   
 
Jobs will come back            41   44 
Jobs will never come           46   41 
Some will come back, some      12   10 
DK/NA                           1    5 
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q18 How confident are you that Congressional Republicans and Democrats will be able to 
come to an agreement on job creation -- very confident, somewhat confident, not too 
confident or not at all confident?  
 

****** TOTAL RESPONDENTS ****** 
                                    Unemployed  All Americans 
                                     %                 % 
Very confident                  3    3 
Somewhat confident             19   25 
Not too confident              41   41 
Not at all confident           37   32 
DK/NA                           0    0 
q21 Regardless of how you usually vote, do you think the Republican party or the 
Democratic party is more likely to create new jobs?  
      
Republican                     23   34 
Democratic                     44   38 
Both (vol.)                     2    3 
Neither (vol.)                 17   15 
DK/NA                          14   10 
 
q22 Do you think it is still possible to start out poor in this country, work hard, and 
become rich?  
 
Possible                       67   75 
Not possible                   32   24 
DK/NA                           1    1 
 
q23 Do you think the future of the next generation of Americans will be better, worse, or 
about the same as life today?  
 
Will be better                 26   21 
Will be worse                  46   46 
About the same as life today     22   29 
DK/NA                           6    4 
  
q33 Which of these should be the higher priority for the nation right now -- cutting 
government spending or creating jobs?   
 
Cutting spending               20   29 
Creating jobs                  67   58 
Both (vol.)                    10   11 
DK/NA                           3    2 
 
q34 In order to try to create jobs, do you think it is probably a good idea or a bad idea 
to significantly cut payroll taxes for working Americans?   
 
Good idea                      47   51 
Bad idea                       42   37 
DK/NA                          11   12 
 
 
 
 
 
 
 
 



 12

q35 Do you think it is probably a good idea or a bad idea for the federal government to 
provide money to state governments so they can avoid layoffs of public employees? 
 

*** HALF SAMPLE A *** 
                                    Unemployed  All Americans 
                                     %                 % 
Good idea                      54   53 
Bad idea                       35   39 
DK/NA                          11    8 
 
q36 Do you think it is probably a good idea or a bad idea for the federal government to 
provide money to state governments so they can avoid layoffs of workers such as teachers, 
police, and firefighters?   
 

*** HALF SAMPLE B *** 
Good idea                      68   65 
Bad idea                       27   29 
DK/NA                           5    6 
  
q37 In order to try to create jobs, do you think it is probably a good idea or a bad idea 
to spend money on the nation's infrastructure such as bridges, airports, and schools?   
 

*** TOTAL RESPONDENTS *** 
Good idea                      87   80 
Bad idea                       12   15 
DK/NA                           1    5 
 
q38 In order to try to create jobs, do you think it is probably a good idea or a bad idea 
to significantly cut taxes for small businesses?   
 
Good idea                      81   78 
Bad idea                       14   18 
DK/NA                           5    4 
 
q39 In order to try to create jobs, do you think it is probably a good idea or a bad idea 
to repeal or reduce existing regulations on U.S. businesses?   
 
Good idea                      51   50 
Bad idea                       37   31 
DK/NA                          12   19 
 
q40 In order to try to create jobs, do you think it is probably a good idea or a bad idea 
to lower taxes for large corporations?   
 
Good idea                      20   27 
Bad idea                       74   67 
DK/NA                           6    6 
 
q41 How concerned are you that in the next 12 months you or someone else in your 
household might be out of work and looking for a job -- very concerned, somewhat 
concerned, or not concerned at all? 
 
Very concerned                 75   35 
Somewhat concerned             18   27 
Not at all concerned            6   38 
DK/NA                           1    0 
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q44 Currently, after state unemployment benefits run out, the federal government pays 
extended unemployment benefits for up to 99 weeks depending on how high a state's 
unemployment rate is. How long should the federal government continue to pay extended 
unemployment benefits? – 1. Up to 99 weeks, 2. More than 99 weeks,3. Less than 99 weeks, 
or 4. Should the government not extend state unemployment benefits at all?  
 

****** TOTAL RESPONDENTS ****** 
                                    Unemployed  All Americans 
                                     %                 % 
Should pay up to 99 weeks      37   33 
Should pay more than 99 weeks     32   15 
Should pay less than 99 weeks     14   21 
Shouldn’t extend state benefits     10   22 
DK/NA                           7    9 
  
q45 Do you think most people who receive unemployment benefits are less motivated to look 
for a job, or does receiving unemployment benefits not affect their motivation to look 
for a job? 
    
Less motivated                 40   54 
No effect                      50   37 
DK/NA                          10    9 
 
q54 When we last spoke with you, you were temporarily out of work. How long were you out 
of work and actively seeking employment before finding a job -- less than 3 months, 3 to 
6 months, 7 to 11 months, 1 to 2 years or more than 2 years?   
 
     Previously Unemployed but Now Working 
        %  
Less than 3 months               25 
3-6 months                       23 
7-11 months                      21 
1-2 years                        23 
More than 2 years                7 
DK/NA                             1 
 
q55 In your current job, are you earning more income and benefits than you earned in your 
previous job, less income and benefits or about the same income and benefits as you did 
in your previous job?   
 
More                             20 
Less                             36 
Same                            23 
More income/less benefits (vol.)      8 
Less income/more benefits (vol.)      8 
DK/NA                            5 
 
q56 Compared to your last long-term job, does your current job involve the same kind of 
work you had been doing, or a slightly different kind of work, or a very different kind 
of work than you had been doing?  
 
Same                             43 
Slightly different               19 
Very different                   38 
DK/NA                            0 
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q58 How secure do you feel that you can continue in your job as long as you want -- very 
secure, somewhat secure, not very secure, or not at all secure?   
 
      Working Americans 
       % 
Very                            49  
Somewhat                        39  
Not very                         8  
Not at all                       4  
DK/NA                           
 
q59 In the last 12 months, as a result of bad economic conditions, have your salary or 
wages been reduced, or not?   
 
Yes                             27 
No                              73  
DK/NA                            0 
 
q61 How long have you been out of work and actively seeking employment?   
 
                                    Unemployed                      
Less than 1 month              15 
1 to 3 months                  31 
3 to 6 months                  13 
7 to 11 months                 13 
1 year to 2 years              15 
More than 2 years              11 
Other                           1 
DK/NA                           1 
 
q62 How confident are you that you will find long-term employment in the next 12 months -
- very confident, somewhat confident, not too confident, or not at all confident?  
                     
Very confident                 23 
Somewhat confident             31 
Not too confident              32 
Not at all confident            9 
DK/NA                           5 
 
q63 Were you laid off or did you quit your last job?  
 
Laid off/Fired                 81 
Quit                           13 
Buyout (vol.)                   0 
Recent graduate/Never work      1 
Combination/Other (vol.)        3 
Injury/Illness (vol.)           1 
DK/NA                           1 
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q64 Would you say your last job was a white-collar job, a blue-collar job, or something 
else?  
                  
                                    Unemployed  
       % 
White collar                   23 
Blue collar                    46 
Something else                 27 
DK/NA                           4 
 
q65 When you were last employed, were you the highest wage earner in your household, or 
weren't you?  
  
Yes, highest wage earner       48 
No                             51 
DK/NA                           1 
 
q67 While looking for long-term employment, have you done any occasional, temporary or 
part-time work, or not?  
 
Yes                            34 
No                             66 
DK/NA                           0 
 
q68 Compared to when you first became unemployed, would you say you NOW spend more time, 
less time or about the same amount of time searching for a new job?   
             
More                           51 
Less                           11 
Same                           33 
DK/NA                           5 
 
q69 Overall, thinking about most of the jobs you are applying for, would you say you have 
more qualifications than the jobs require, the right amount of qualifications the jobs 
require or only some of the qualifications the jobs require?  
 
More                           37 
Right                          37 
Only some                          23 
DK/NA                           3 
  
q70 Have you seen any available jobs that you think you would be hired for but are not 
willing to apply for?  
IF YES, ASK: Did you not want to apply MAINLY because the wages are too low or the work 
is something you would not like to perform, or is there some other reason?  
 
Yes, wages too low              8 
Yes, don t want to do work      3 
Yes, some other reason         10 
No                             78 
DK/NA                           1 
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q72 In general, what do you think is the main reason you have not gotten most of the jobs 
you have applied for?   
                      
                                    Unemployed  
       % 
Too many applicants            21 
Underqualified/lack experience      16 
Ageism                          9 
Weren't hiring from outside      6 
Overqualified/Overeducated      5 
My appearance                   4 
Someone else was better fit      3 
Didn't pay enough               3 
Could not work hours necessary      2 
Other                          20 
DK/NA                          11 
  
q73 As a result of being unemployed, would you consider moving to another part of the 
state or country where there might be more jobs, or would you not consider moving?  
                  
Would consider                 40 
Would not                      59 
DK/NA                           1 
 
q74 Since becoming unemployed, have you applied for a job in another part of the state or 
country that would require you to move, or haven't you applied for a job that would 
require you to move?  
 
   ** Unemployed Who Would Move For a Job **  
Yes, have looked               38 
No, have not                   61 
DK/NA                           1 
 
q75 Since becoming unemployed, have you participated in any job re-training programs or 
educational opportunities, or not?  
 
      Unemployed 
Yes, have participated         36 
No, have not                   63 
DK/NA                           1 
 
q76 Do you expect that in your next job, you will receive higher income and more 
benefits, lower income and less benefits or about the same income and benefits that you 
received in your last job?  IF HIGHER OR LOWER, ASK: Do you think it will be a lot 
HIGHER/LOWER or somewhat HIGHER/LOWER?  
 
A lot higher                   11 
Somewhat higher                 7 
About same                     44 
Somewhat lower                 21 
A lot lower                     9 
DK/NA                           8 
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q77 As a result of being unemployed, have you taken money out of any savings account, 
including retirement savings, in order to make ends meet, or haven't you taken money out 
of savings?   
 
                                    Unemployed  
       % 
Yes                            53 
No                             40 
Didn't have savings (vol.)      7 
DK/NA                           0 
 
q78 As a result of being unemployed, have you borrowed money from family members or 
friends, or haven't you?   
 
Yes                            56 
No                             44 
DK/NA                           0 
  
q79 As a result of being unemployed, has your household's credit card debt increased, 
decreased or stayed about the same?  IF INCREASED, ASK: Would you say it has increased a 
lot, or only a little?  
 
Increased, a lot               11 
Increased, a little             6 
Decreased                      10 
Stayed same                    48 
DK/NA                          25 
 
q80 As a result of being unemployed, have you received food from a non-profit 
organization or religious institution, or haven't you?   
 
Yes                            20 
No                             78 
DK/NA                           2 
  
q81 As a result of being unemployed, have you been threatened with foreclosure or 
eviction for not paying your mortgage or rent, or haven't you? 
IF YES: Did you lose your home, or didn't you?  
 
Yes, and lost home              8 
Yes, but did not lose home     12 
No                             78 
DK/NA                           2 
 
q82 As a result of being unemployed, have you had to move out of your home and stay with 
a friend or relative, or haven't you?   
 
Yes                            12 
No                             87 
DK/NA                           1 
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q84 Is your spouse currently employed - either full-time or part-time or is your spouse 
temporarily out of work, or not in the market for work at all?  
IF NOT IN MARKET FOR WORK, ASK: Is your spouse currently retired, or not?  
 

 ** Unemployed and Married ** 
                                     %  
Currently employed             67 
Temporarily out of work        16 
Not in the market for work     10 
Retired                         6 
DK/NA                           1 
 
q85 As a result of your being unemployed, has your spouse worked additional hours or an 
additional job?  
   
Yes                            24 
No                             76 
 
q86 Are you currently receiving unemployment benefits from the government, or aren't you? 
IF NOT, ASK: Did you receive unemployment benefits at any point since becoming 
unemployed, or not?   
 
                                    Unemployed                    
Currently receiving benefits     38 
Did receive benefits, but no longer 15 
Didn't receive benefits        44 
Get Disability benefits (vol.)      0 
DK/NA                           3 
 
q87 Did your benefits run out, or did you stop receiving benefits for another reason?   
 

** Received Unemployment Benefits but no Longer ** 
Benefits ran out               56 
Stopped for another reason     35 
DK/NA                           9 
      
q88 Compared to your previous income, are the unemployment benefits you receive about 
equal to your previous income, slightly less than your previous income or a lot less than 
your previous income?  
 
   ** Receiving Unemployment Benefits **                    
About equal      2 
Slightly less                  21 
A lot less                     76 
More (vol.)                     1 
 
q89 Are the unemployment benefits you receive enough to cover the costs of your basic 
necessities like housing and food, or not?  
 
Enough                         34 
Not enough                     66 
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q90 How likely do you think it is that your unemployment benefits will run out before you 
find a new job -- very likely, somewhat likely, not very likely, or not at all likely?  
 
   ** Receiving Unemployment Benefits **  
       % 
Very                           33 
Somewhat                       37 
Not very                        6 
Not at all                     16 
DK/NA                           8 
 
q91 Do you have some form of health insurance or health care coverage, or not?  
 
                                    Unemployed                    
Yes                            46 
No                             53 
DK/NA                           1 
 
q92 Do you not have health insurance because you are unemployed, or do you not have 
health insurance for another reason?  
 
    Unemployed without health care coverage                    
Because unemployed             75 
Another reason                 25 
DK/NA                           0 
  
q93 As a result of being unemployed, have you had more conflicts or arguments than usual 
with your family and friends, or haven't you?  
 
                                    Unemployed  
Yes                            35 
No                             65 
DK/NA                           0 
 
q94 As a result of being unemployed, have you experienced any emotional or mental health 
issues, such as anxiety or depression, or haven't you?  
      
Yes                            54 
No                             46 
DK/NA                           0 
  
q95 Some people who are unemployed say they feel embarrassed or ashamed as a result of 
being out of work.  Have you felt embarrassed or ashamed about being out of work?  
IF YES: How often do you feel that way -- most of the time, some of the time, or hardly 
ever?  
 
Yes, most of time              23 
Yes, some of time              26 
Yes, hardly ever                2 
No                             49 
DK/NA                           0 
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q97 How would you rate the financial situation in your household these days? Is it very 
good, fairly good, fairly bad, or very bad?   
 

****** TOTAL RESPONDENTS ****** 
                                    Unemployed  All Americans 
                                     %                 % 
Very good                       2   10 
Fairly good                    43   59 
Fairly bad                     32   23 
Very bad                       22    7 
DK/NA                           1    1 
 
q98 In the past year, have you made cutbacks in your day-to-day spending?  
IF YES, ASK: Did you cut back on luxury items or necessities?  
 
Yes, luxuries                  29   44 
Yes, necessities               13   10 
No                              6   17 
Both luxuries & necessities (vol.)  51    2 
DK/NA                           1    0 
 
q99 When you reach retirement age, do you think you will have enough money to live 
comfortably, or not? 
    
Yes                            24   32 
No                             63   49 
Already retired (vol.)          1   12 
DK/NA                          12    7 
 
 
 
     UNWEIGHTED  WEIGHTED
All Americans   1650 
 
Total Unemployed   708   116 
 
*Results for All Americans (the Total column) are based on a CBS News/New York Times Poll conducted 
October 19-24 among 1650 nationwide. 
 
 


