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· The term Artificial Intelligence refers to the ability of computers and machines to perform tasks that normally require human intelligence. Which comes closest to how you feel about the quest to advance the field of artificial intelligence?
Most Americans stand behind advancing the field of Artificial Intelligence.
Most Americans support the quest to further the field of Artificial Intelligence.  53% think the quest to advance the field of Artificial Intelligence – or A.I. – is important, though some Americans are less optimistic.  20% of Americans think Artificial Intelligence is unnecessary, while 15% think it is dangerous, and another 4% think it will make God angry.
Higher educated Americans are more apt to think advancing the field of Artificial Intelligence is important.  While 72% of Americans with some level of post graduate education think so, this is true of just 46% of Americans with just a high school diploma or less.
Advancing the Field of Artificial Intelligence…?
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· Which one of the following fields do you think is most likely to benefit from advances in Artificial Intelligence?
Medicine will benefit more than the military from Artificial Intelligence.
In deciding where Artificial Intelligence will have the biggest impact, Americans choose the field of medicine (44%) as their top choice from a list of six, an industry in which A.I. is already being used to help diagnose and treat patients.  As their second choice, Americans pick a field more potentially damaging to human health - military science (23%) - followed by automobile manufacturing (13%).  Even fewer think the greatest benefits will come in the fields of computer hacking (7%), psychiatry (3%), or filmmaking (3%).
Which Field Will Benefit Most from Artificial Intelligence?
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· Which one of the following life decisions would you feel most comfortable delegating to a computer with artificial intelligence?  1. Deciding your end of life care, 2. Picking the best school for your children, 3. Planning your retirement savings, 4. Picking your romantic partner.

Americans would rather a computer manage their money than their love life.

If Americans could delegate a personal life decision to a computer with Artificial Intelligence, 33% would pick retirement planning – the top choice from a list of four – while nearly as many would rather use a computer to choose the best school for their children (27%).  Americans are far less likely to defer to a computer on two other personal topics – deciding their end of life care (8%) or picking their romantic partner (4%).  Nearly a quarter of Americans, however, volunteer that they wouldn’t delegate any of these decisions to a computer.
Those likely to have more money to invest in their retirement are more likely to be comfortable having a computer do their retirement planning. 41% of Americans earning over $100,000 a year would be most comfortable having a computer handle their retirement, compared to 33% of those earning less.

Which Decision Would You Delegate to a Computer First?
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· If you could have your own robot, which one of the following functions would you most like to use it for?
Forget solving problems; just do the laundry.
Solving life decisions may not be foremost on the minds of most Americans when it comes to reaping the benefits of Artificial Intelligence.  When asked to pick from a list of four tasks that they’d most like to use their very own robot for, 53% of Americans say day-to-day chores, more than twice as many who say problem solving (21%).  Just 17% want a robot bodyguard, while even fewer – 4% - would like a robot to fill a void in their love life.
Having a robot do day-to day-chores is the top choice among men (48%), but it is even more popular among women (59%).
What Would You Use a Computer For?
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· If computers someday gain consciousness, what do you think they’ll think about most?
Men think computers would contemplate the meaning of life; women think they’d complain about being overworked.

What would computers think about if they came to life?  When asked to choose from a list of what computers would think about first if they gained consciousness, Americans are divided between contemplating the meaning of life (28%) -  which is the top choice among men -  and being overworked (27%) – which is the top choice of women (who are also more likely than men to want to use robots for their daily chores).  Another 22% of Americans think computers might turn the tables and think about whether their owners have consciousness, while just 7% think they’d have their eyes on the cute computer next door.
If Computers Gain Consciousness, What Will They Think About?
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· Do you think a computer could ever be considered truly alive?
Most Americans don’t think computers could ever really be alive.

Still, computers acquiring consciousness may not be a concern for most Americans, as most don’t think computers could ever be truly alive.  While 19% of Americans think they could, eight in 10 do not.  On this, men and women are largely in agreement, though men are a little more likely to think that computers might someday gain consciousness. 
Can a Computer Ever Be Considered Truly Alive?
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· Do you think computers will someday be able to tell right from wrong?
Most Americans don’t think computers will ever tell right from wrong.
Most Americans don’t think computers will ever tell right from wrong either, but they are more divided on this issue.  While 53% don’t think computers will ever tell right from wrong, 43% are more optimistic and think someday they will.  Men (50%) are more likely to think computers could learn right from wrong than women are (38%), but there is an even greater divide by age.  Most adults under the age of thirty think computers will someday learn right from wrong, while most Americans thirty and older (56%) do not.
Will Computers Someday Tell Right from Wrong?
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· How do you feel about making all devices with artificial intelligence come with an “off button” – that is, a way for humans to manually shut them down?  1. It’s a good idea, 2. It’s not really necessary, Or 3. It’s pointless - they’ll just turn themselves back on.

Americans want an “Off Button”.

Though most Americans don’t think computers will ever truly come to life, most would hedge their bets nonetheless and make sure they could be properly turned off.  A majority of Americans think devices imbued with Artificial Intelligence should come with an “off button” so that you can shut these devices down if necessary.  68% think this is a good idea, while just 13% think it’s not necessary, and another 15% think it’s pointless because they’ll just turn themselves back on.

Both Americans who think Artificial Intelligence is important and those who think it’s dangerous think an off button is a good idea, though those who think A.I. is dangerous are more pessimistic that such a button will do any good.
Should A.I. Devices Have an Off Button?
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· Which one of the following is the best movie about Artificial Intelligence?
Americans pick I, Robot as the best movie about Artificial Intelligence.
If the movies that are made about Artificial Intelligence are any indication of humanity’s fears, it’s easy to see why most Americans want an off button.  When asked which was the best movie from a list of seven films about Artificial Intelligence, Americans picked the 2004 Will Smith blockbuster I, Robot as their top choice (27%) - in which robots try to take over the U.S. government – over The Terminator (18%) – which features a robot assassin and foretells of a nuclear holocaust in the near future enacted by robots.  
Further down on the list are AI (9%), Robocop (8%), Bladerunner (5%), Ex Machina (4%), and the robot movie that started it all, Metropolis (2%).  
The Best Movie about Artificial Intelligence
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· If a robot army was attempting to take over the human race, where would you most like to take refuge? 1. The MIT faculty lounge, 2. The nearest military base, 3. Stephen Hawking’s house, 4. Your church or synagogue, 5. Your neighbor’s unused bunker from Y2K, 6. Nowhere, I’d welcome my robot overlords.
Americans would turn to soldiers before scientists if the robots came for them.

When given a list of options as to where they themselves would hide if a robot army was attempting to take over the human race, many Americans would put their trust in the military.  32% would try to hide in the nearest military base, while just 19% would put their faith to the test and hide at their church or synagogue, and another 15% would prefer to stay as local as possible and see if their neighbor’s unused Y2K bunker might do the trick.  Far fewer would place their bets on scientists – just 6% would try to make their way to Cambridge, Massachusetts and camp out with the MIT staff in their faculty lounge, but that’s more than the 3% who would attempt a trans-Atlantic trip to Cambridge, England and hide out in Stephen Hawking’s house.
Another 14% wouldn’t hide at all, but would rather turn collaborator and welcome their new robot overlords.  Americans who think off buttons are pointless are twice as likely as other Americans to surrender to a conquering robot army.
Where Would You Hide During Robot Army Revolution?
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· Which do you think poses a greater threat to humanity - Artificial intelligence or human intelligence?

Americans are more scared of “smart” people than smart robots.

But fears of a robot takeover may by unfounded, as most Americans seem more afraid of the intelligence of their fellow humans than that of robots.  When asked which poses a greater threat to humanity, human intelligence or Artificial intelligence, Americans pick human intelligence by more than two to one.  Higher educated Americans are among the most fearful of human intelligence.
Which Poses a Greater Threat to Humanity?






Total

No Degree
College grads+

Human intelligence

66%

63%

73%

Artificial Intelligence

30

32

23
__________________________________________________________________________________
This poll was conducted by telephone from February 5-9, 2016 among a random sample of 1,021 adults nationwide. Data collection was conducted on behalf of CBS News by SSRS of Media, PA.  Phone numbers were dialed from samples of both standard land-line and cell phones. 

The poll employed a random digit dial methodology. For the landline sample, a respondent was randomly selected from all adults in the household. For the cell sample, interviews were conducted with the person who answered the phone. 

Interviews were conducted in English and Spanish using live interviewers.  The data have been weighted to reflect U.S. Census figures on demographic variables. 

The error due to sampling for results based on the entire sample could be plus or minus four percentage points. The error for subgroups may be higher and is available by request. The margin of error includes the effects of standard weighting procedures which enlarge sampling error slightly. 

This poll release conforms to the Standards of Disclosure of the National Council on Public Polls.   
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VF-01. The term Artificial Intelligence refers to the ability of computers and machines to perform tasks that normally require human intelligence. Which comes closest to how you feel about the quest to advance the field of artificial intelligence?
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VF-02. Which one of the following fields do you think is most likely to benefit from advances in Artificial Intelligence?
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VF-03. How do you feel about making all devices with artificial intelligence come with an “off button” – that is, a way for humans to manually shut them down? 1. It’s a good idea, 2. It’s not really necessary, Or 3. It’s pointless - they’ll just turn themselves back on
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VF-04. Which one of the following life decisions would you feel most comfortable delegating to a computer with artificial intelligence?
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VF-05. Which do you think poses a greater threat to humanity?






******** TOTAL RESPONDENTS *******







********* Education *********






Total
No Degree
College Grads+






  %
  %

 %
Artificial intelligence


30
32

23
Human intelligence


66
63

73
Don’t know/no answer


  5
  5

  4
VF-06. Which one of the following is the best movie about artificial intelligence?
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VF-07. Do you think computers will someday be able to tell right from wrong?
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VF-08. Do you think a computer could ever be considered truly alive?
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VF-09. If computers someday gain consciousness, what do you think they’ll think about most?

The meaning of life
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VF-10. If you could have your own robot, which one of the following functions would you most like to use it for?
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Day-to-day chores
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VF-11. If a robot army was attempting to take over the human race, where would you most like to take refuge?

The nearest military base
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The MIT faculty lounge
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