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INTRODUCTION 
Family caregivers understand the apprehension that often accompanies worrying about what might happen to an 
older adult. Anticipating a midnight phone call that a senior has suffered a medical crisis or an emergency can 
be unsettling for any adult child.

Medications are often the source of these problems. Seniors represent just over 13 percent of the population, 
but consume 40 percent of prescription drugs and 35 percent of all over-the-counter drugs, according to the 
American Society of Consultant Pharmacists (ASCP).  

What caregivers don’t know about their loved ones’ medications and other important financial and legal 
information can leave both seniors and their families vulnerable when an emergency strikes. Home Instead 
Senior Care® surveyed future family caregivers – individuals who plan on caring for their parents when the need 
arises – to determine their level of knowledge and awareness when it comes to important information about 
their parents, including:  

• Medical histories, health conditions, hospitalizations and medication usage 
• Important documents such as financial records, wills and advance medical directives 
• Names of advisors and service providers, including primary care physicians, bankers and attorneys.

The key findings are: 
• While survey participants overall feel informed about their parents’ health situation, there are important 

gaps in this knowledge that will be challenging once the children are thrust into the role of caregiver. 

• A significant number of survey participants predict that they will begin caring for their parents within the 
next three years; nearly one in 10 says he or she could be called into action literally any minute. 

• Less than one-half of future caregivers say that they are knowledgeable about their parents’ medical 
histories in case of an emergency. 

• Even though a majority of future caregivers say their parents are healthier than other people their age, 
nearly two-thirds of the parents have two or more medical or health conditions, and nearly one-half takes 
at least three medications. 

• Nearly one-half of the parents exhibit three or more “risk factors” that could lead to medication-related 
problems. 

• Future caregivers have varying degrees of knowledge about their parents’ advisors and service providers; 
they are most likely to know their parents’ banker, primary care physician and health insurance provider. 

• Knowledge of important documents runs hot and cold, with nearly one-third of future caregivers 
reporting that they don’t know where their parents keep their will and testament or don’t know if they 
have one. 

• A significant number of future caregivers say they have not tried to ask their parents for information 
related to their parents’ health histories or their parents’ plans for the future.  
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As a result of this study, the Home Instead Senior Care network has worked with the American Society of 
Consultant Pharmacists (ASCP) as an expert source to provide additional information about the relevant topic 
of medication management. Also, the Home Instead Senior Care network and Humana Points of Caregiving® 
worked together to develop the Caring for Your Seniors: Senior Emergency KitSM information management tool 
and website to help family caregivers track medications and other important financial information regarding a 
senior loved one’s health. This toolkit includes checklists and worksheets for medications, conditions, allergies, 
doctors, health advisors and a place to store other vital records. More information can be found at 
www.SeniorEmergencyKit.com.

METHODOLOGY 

The Boomer Project (www.boomerproject.com) conducted a 15-minute online survey for the Home Instead 
Senior Care network of 611 U.S. adults ages 45-65 who said they are likely to assume a caregiver role for their 
parents within the next 10 years.   
 
Who are these future caregivers?  

• The average age of future caregivers is 54 with a male to female ratio of 42% to 58%, respectively. 

• The majority is employed full-time or self-employed (68%); married (73%); and does not have 
children at home (68%).  

• Two in five future caregivers (41%) say it is likely they will start caring for their parents within the 
next three years; 15% say the call will likely come within the next year.

• A majority of future caregivers (57%) think they will be providing care for their mothers, while 
25% anticipate caring for both parents. The remaining 18% think they will be caring for their 
fathers.  

What challenges do these future caregivers face? 
• Three in five future caregivers (59%) say their parents are healthier than other people their age. 

• Nearly two-thirds of their parents (64%) have at least two medical or health conditions. The most 
common conditions are: 
• High blood pressure (39%)
• Arthritis (32%)
• Mobility problems (23%)
• Diabetes (19%)
• Heart disease (18%)

• More than one-third of their parents (39%) have seen four or more different types of medical 
doctors in the last year with the most visits made to primary care physicians, internal medicine 
doctors and cardiologists.  

• Three in 10 of the participants’ parents (30%) have been hospitalized in the past 12 months. 

• Nearly one-half of their parents (47%) take three or more prescriptions, over-the-counter 
medications and supplements each day. The average number of medications taken each day is 3.4. 
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• Nearly one-half of the future caregivers’ parents (48%) have three or more factors that put them at 
risk for medication-related problems. The risk factors and individual incident rates are: 
• Receiving prescriptions from more than one doctor (52%) 
• Living alone (41%) 
• Vision problems/poor eyesight (37%) 
• Taking five or more medications, including nonprescription supplements (34%) 
• Being hospitalized in the last 12 months (30%) 
• Memory problems (26%) 
• Filling prescriptions at more than one pharmacy (15%) 
• Using both online and community pharmacies (14%) 
• Financial issues that make it difficult to fill all of their prescriptions (7%) 

• Only 33% of future caregivers say their parents carry with them a current list of medications, 
dosage and frequency, and their doctors’ contact information. 

How much do future caregivers know?    
• Nearly three-fourths of future caregivers (73%) say they feel informed about their parents’ current 

health situation; however they are much less likely to know specifics about their parents’ health. 
• Three in 10 future caregivers (31%) don’t know how many medications their parents take and 

approximately one-half (49%) are not able to name any of the medications taken by their parents each 
day.  

• Nearly one-half of future caregivers (48%) who say their parents have allergies to medications are not 
able to name any of those allergies. 

• Seven in 10 future caregivers (70%) are not able to name their parents’ blood type. 

• Future caregivers are more knowledgeable about their parents’ plans and wishes in case of a 
medical emergency than they are about their parents’ medical history, including health conditions 
they have and medications they are taking.  
• Six in ten future caregivers (60%) say they are knowledgeable about their parents’ plans or wishes in 

case of an emergency.  
• Fewer than one-half of future caregivers (47%) say they are knowledgeable about their parents’ 

medical histories in case of an emergency. 

• Of their parents’ important documents, future caregivers are most likely to know where their 
parents keep their financial information, their will and testament, and their Medicare/Medicaid 
cards. However, it is worth noting that many future caregivers do not know if their parents have 
the following documents or where to find them: 
• Financial Information (36% don’t know/don’t know where) 
• Advance medical directives (35% don’t know/don’t know where) 
• Safe deposit box key (34% don’t know/don’t know where) 
• Will and testament (32% don’t know/don’t know where) 
• Power of attorney (30% don’t know/don’t know where) 
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• Regarding their parents’ important advisors and service providers, future caregivers are most 
likely to know the names of their parents’ bankers, primary care physicians and health insurance 
agents/providers. Many future caregivers do not know if their parents have the following providers 
or don’t know their names: 
• Health insurance agent/provider (46% don’t know/don’t know name) 
• Long-term care insurance agent/provider (42% don’t know/don’t know name) 
• Primary care physician (40% don’t know/don’t know name) 
• Attorney (38% don’t know/don’t know name) 
• Accountant or financial advisor (31% don’t know/don’t know name) 

• Two in five future caregivers (44%) have never tried to ask their parents for information such 
as their medications, names of doctors, insurance providers, or plans for the future, even though 
nearly two-thirds of future caregivers (65%) say their parents are willing to talk about this 
information. 

Humana Points of Caregiving® is a complete caregiving community, with expert information, advice, and tools 
to help caregivers make decisions with confidence. For more information, call 1-877-260-7277 (TTY: 711) 
Monday through Friday, 8 a.m. to 8 p.m. Eastern time. 

Humana Points of Caregiving is made available by Humana Inc., one of the nation’s largest publicly traded 
health and supplemental benefits companies. As a leader in health benefits innovation, Humana delivers 
guidance and consumer-oriented options for individuals and employer groups who seek the best possible 
healthcare outcomes through choosing, financing, and using their benefits with confidence.

Each Home Instead Senior Care franchise is independently owned and operated. © 2011 Home Instead, Inc.
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