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Americans aren’t sure about the implications of the health care 

reform legislation passed by the House of Representatives 

yesterday.  And they continue to be skeptical as to whether or 

not the bill will help or hurt them, and about the long term 

impact of reform on the health care system.   

 

In a CBS News poll conducted before the conclusion of yesterday’s 

vote in the House, a majority of Americans admitted they were 

confused about how the reform bill would affect them and their 

families.  Just 42% said they had a good understanding of its 

likely impact.  

 

UNDERSTAND HOW REFORMS WILL AFFECT YOUR FAMILY? 

Understand    42% 

No, it’s confusing  54 

 

There is a lot of confusion, even among Democrats, who are mostly 

supporters of the President and of health care reform.  Just 37% 

of Democrats say they have a good understanding of the bill.   

 

The confusion about reform – and the long-running health care 

debate – has not endeared Congress to the public.  Its overall 

approval rating is near an all-time low.  Just 14% of Americans 

approve of the way Congress is handling its job, while 76%, the 

highest figure ever, disapproves.  Approval of Congress has 

dropped sixteen points over the past year. 

 

CONGRESS APPROVAL 

Approve  14%   

Disapprove  76   

 

As has been the case throughout the health care debate, more 

Americans think the reform bill will hurt them than say it will 

help them personally.   

 

HOW WILL REFORMS AFFECT YOU PERSONALLY? 

Help   20% 

Hurt   35 

No effect  38 

 

Young adults – who are the least likely to have health insurance 

– are more convinced than older adults that the bill will help 



them personally.  But nearly half of them don’t expect much 

change in their own situations.  

 

Having health insurance is the dividing line when it comes to 

expectations for reform.  By 39% to 25%, those without health 

coverage think the bill will help them personally, not hurt them.  

But among those with health coverage, the balanced is reversed.  

37% of them say the reforms will hurt them personally, while only 

17% say they will help.  

 

HOW WILL REFORMS AFFECT YOU PERSONALLY? 

     HAVE HEALTH INSURANCE: 

     Yes  No 

Help   17%  39% 

Hurt   37  25 

No effect  39  29 

 

Americans are having a difficult time looking ahead to the long 

term impact of the bill on the health care system – more than one 

in four simply won’t hazard a guess as to what the reforms will 

do to the health care system in the next few years.  Those who do 

narrowly say it will make it worse than think it will make it 

better. 

 

IMPACT OF REFORMS ON HEALTH CARE SYSTEM 

Make it better 29% 

Make it worse 34 

No change   8 

Not sure  28 

 

 

More results from this new CBS News Poll will be reported on the 

CBS Evening News tonight. 

 

This poll was conducted among a random sample of 1,059 adults 

nationwide, interviewed by telephone March 18-21, 2010.  Phone numbers 

were dialed from random digit dial samples of both standard land-line 

and cell phones.  All interviewing was conducted before the completion 

of the House vote on health care reform.  The error due to sampling for 

results based on the entire sample could be plus or minus three 

percentage points.  The error for subgroups is higher.  This poll 

release conforms to the Standards of Disclosure of the National Council 

on Public Polls. 

 

Question wordings: 

 

>q4< Do you approve or disapprove of the way Congress is handling its 

job? 

 

>q14< From what you've heard or read, do you think the current health 

care reform bill will mostly help you personally, will mostly hurt you 

personally, or don't you think it will have much of an effect on you 

personally? 



 

>q17< Do you feel you have a good understanding of how the current 

health care reform bill would affect you and your family, or is it 

confusing to you? 

 

>q21< In the next few years, do you think the reforms in the current 

health care bill will make the health care system better, make it 

worse,  not change the health care system one way or the other, or 

don’t know you know enough about the reforms yet to say? 

 


